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Example 1

#+ iHEAT Call Logging - [Work Group - 2 of 2]

E@ File Edit Wew Group Customer  Solution  Accessory  Report  AutoTask  window  Help - 82X
H 1 E P
D GPVE | =V 8 HEP W4 AT 2 I Q.
InfoCenter Xl Call ID¢ 00267301  Stopwatch:  i01:53  Counk: 1 Status: Closed
E{) CallD: 00267301 Enrollment Stat
-{') Call Info Facility/Station 1D ProgramType i
& Customer [rossse7 | |rerer | ED SACHS 131 MILL ST
Assignments {0
Wl Journals {0 Site: Mame: Site Mame Overflow Contact Phone  Ext Site Address2
Call Attachments { 0 ) IM&M FINTC BCHK CADLLC |[ctrer Py pop ver | [a45-202-3500 |
Site Phone Fax Hours of Operation Site City
|a45-202-3500 | | | |M-F 8-, St 86 | |LBERTY -
-

Pacallmap | # HEATEDArd | i

|

plet iHEAT For Windows Applet started

|

» Start

1

| o

Updated

03052007  11:38:15amk

Description

Description

Ed called he had izsued a sticker to an out of state «
wehicle then removhed the sticker what should he
do???
-
: Category Call Status
[oney ] [Closed []
Type CSR
[Referredtamy [~ [tsmith -]

IBhd Status  Deferred
Cuctam Thatie s MNata

4

Referred to DMWY Clean Air Department

Cause

Referred to Db First call resolved? IE

Received

03052007

11:32: 26

tamith

o [

& ldmvh

rﬁ.‘ﬂ Inb ft Ou...

Example 2

CallLog Detail (0] | [ Assigrment (0] | ] Joumal (0) | ] i

#* iHEAT Call Logging - [Work Group - 5 of 5] (- [F[x]

r:;l File  Edit Miew Group Customer  Solution  Accessory  Report  AutoTask  Window  Help _ B X
| GPDPER| =V L HEHP N4 S ? 4 > &
InfoCenter %| callIp: 00130504  Stopwabch: ©0:06:45  Counk: 1 Status: closed
=-£3 CalllD: 00180504 Enroliment StatE
g EaIItInFo Facility/Station 1D ProgramType i
ustomer
= - |7ozs80s | freve | IDAVID READER |2505 ST RT 63
Assignments { 1)
Site: Mame: Site Mame Owverflow Contact Phone  Ext Site Address2
m Journals 93
| Call Attachments ( 0 IDAVES SERYICE CENTER || || |315-625-a582 |
Site Phone Fax Hours of Operation Site City
|315-625-4582 | |35-625-489 | |M-F &5 | |PaRISH —
| | 3
Updated HELO 02i20/2006  03:26:19prikd
Description

FacalMap | #, HEATEoAr |

|

Dave called. Mo povwer to PC when trying to boot. s
had him disconnect everyting except KA, Monitor &

Mouze-still no pwvr. Pleaze replace Power Supply.

: Category Call Status

[IEM Hardwware [+] [Closed -]
Type CSR

|IEIM Hardware |Z| |tc:zarnec:ki |Z|

1B Status  Deferred
Custam Thatos [araT2 " Mata

1

REPLACE PS ISSUE \W/DEAD PRINTER TRISH
TESTCOMWILL SEMD REPLACEMENT

Cauze

Closed by 1B First call resolved? [ve:

Received

021712006

02:40:01

tozarnecki

PR [

14

CallLog Detail (1) | [E] Assignment (1] | B Jounal (8 | 7 7




Example 3

HEAT Call Log - [Work Group - 3 of 3] [_ (2] %]
r:;l File Edit ‘Wew Group Customer  Solution  Accessory  Report  AutoTask  Window  Help _8x
= =
S aPIE| =V L HEP W4 AT 2 I &
InfoCenter %| caliD: 00289936  Stopwatch: 0:04:55  Count: 1 Status: Closed
=43 CalllD: 00253936 Enroliment StatES
{') <al Info Facility/Station 1D ProgramType i
8 Customer .
[7o81131 [ [reevr | Craig Barrese 55 MONROE AY

Assignments {0
Site MName Site Mame Cwverflow Cortsct Phone  Ext Site Address2

m Journals 073
| Call Attachments (0 ) IPITTSFORD EXXON |ISERVICE CENTER NG| |585-385-9217 |
Site Phone Fax Hours of Cperstion Site City
|585-385-9217 | |ses5-385-9217 | |M-F 710,53t 88, sun 97 | |PTTSFORD  —
=
«| | 3

06132007

uhaus

Updated

Description Description
Craig called. 05 sertra not comm with obd2. all other < Referred to DMWY Clean Air Department
vehicles work.

Categary Call Status Cause

oty [-] [Closed | First call resolved? [e:
e = =

|Referred to DM |Z| |jrauhaus
Received jrauhaus 06M3/2007  09:55:24:
1B Status  Deferred -

Turctaim Thahis Cada st e R I

1

-EEgCaII Map | . HEATEoard | i Call Lag Detail (0] | Azzignment [0] | il Joumal (0) | i)
) ||| %

plet iHEAT For Windows Applet started
# Start

Example 4

iHEAT Call Logging - [Work Group - 8 of 8] [_[=F[x]
E g;l File Edit ‘Wew Group Customer  Solution  Accessory  Report  AutoTask  Window  Help _8x

2| HDPDE =V 4 HHEEP N4 A% 2 4 v
InfoCenter X| callip: ooze2452 Stopwatch:  0:03:20 Counk: 1 Status: Closed
B3 CalllD: 00262452 Enrollment Stat

{z Ealltlnfo Facility/Station 1D ProgramType i
Hstomer |7oss258 [ [reevr | ITHOMAS J DUPREE |1 55 CHURCH ST

Assignments { 1)
Wl Journals {3 Site: Mame: Site Mame Owerflow Contact Phone  Ext Site Address2
Call Attachments {0 ) ITWlN D AUTOMOTIVE |IINC | 518-891-6451 |

Site Phone Fax Hours of Cperstion Site City
|518-891 5451 | | | |-t 55 | |SARANAC LK =

1 | _’I_

BPAM 021092007

Updated

Description Description

Arney called please replace OBD2 Box and Cables. - Clozed by 1BM.
Biox iz inop, not communicating with the vehicles.

Categary Call Status Cause

[IEn Hardware -] [Closed =] Closed by [BM First call resolved? [e:

Type CSR B
| History |
|IEIM Hardweare |Z| |tsm'rth |Z| -
Received tsmith 02082007 10:04:41¢
1B Status  Deferred -
Custarm Thatos [araT2 " Mata ErRrE PR [ I s
3

1]
-EEgCaII Map | . HEATEoard | i Call Lag Detail [1] | Azzignment [1] | il Joumal [3) | i)
k]

plet iHEAT For Windows Applet started
Jstart [

Ft Ou... r drn

r.E.‘E Inb




Example 5
“ iHEAT Call Logging - [Work Group - 2 of 2] [_[5][=]

g:l File  Edit Wew Group Customer Solution  Accessory  Report  AutoTask  Window  Help - B X
I aPVE =V aEBEOHESFA N AT 2| F| 7R,

InfoCenter Xl Call Dy 00279217 Stopwatch:  0:02:48  Counk: 1 Status: Closed

I &P o cozrsziy

& Call Info

Facility/Station 1D ProgramType i
3 Custormer
|7ogas12 | frevon | RUBEN GARCIA, 34 RTE 303

Assignments { 1)

Site: Mame: Site Mame Owverflow Contact Phone  Ext Site Address2
Journals {43
B call Attachments (0 ) IRAIL AT SERVICE [ || [a45-345-a722
Site Phone Fax Hours of Cperation Site City
|545-348-8722 | |g45-3am-a722 | |M-F -5, 54T 8-5 | | VALLEY COTTA—
=
1 | 3|

0z:

Updated BPAM 04262007

Description Description
suben called, please replace obdii scantool cables. - Closed by 1BM.
-
 Category Call Status Cause I

|IBM Hardware |Z| |C|DSBI:| |Z| First call resolved ? E
=y ] [eom =

|IEIM Hardware |Admin
Received  Admin 042472007 04:52:49¢
1B Status  Deferred -

Tustam Thabis Cada Mzt e R [ I

4]
-EEgCaII Map | ¥4 HEATEoard | i Call Log Detail [1] | @ Azsignment 1) | W Joumal (4] | o i 0
plet iHEAT For Windows Applet started
s Start [ =

['FE vina

2 4 Interne






